How to Setup

a Windows Store Account

for a Child Under 13 years Old
1. One of the most exciting things about a Windows 8
device is the ability to download free educational apps
from the Windows Store!
Here is your step-by-step guide on how to setup an
account.To begin, swipe in from the right to activate
Charms. Choose the “Settings” Charm and select
“Change PC Settings” from the bottom right.
2. The PC Settings screen is a fun place to make many
changes, like to a student’s start screen so that they can
easily tell their device from a peer’s device.
Select the second option down on the left hand side
called “Accounts.”

3. You should see your student’s name here and this is
where you can also add an account picture, another fun
way to personalize your student’s device.
Choose the small text that reads “Connect to a
Microsoft Account”

4. As you can see, a Microsoft Account is about much
more than allowing a student to use the store to
download educational apps!
A Microsoft Account also saves your child’s settings,
Internet favorites, and other handy information in case
something ever happens to their device. Select which
options you want, and then click “Next.”

5. If your child already has a Microsoft Store Account,
perhaps because your family owns an Xbox, you may
choose to have them use the same account.
Otherwise, if they do not have an account, click the text
that reads “Create a New Account.”

6. The reason you want to make him or her an account,
instead of use YOUR account, is that this allows them
to personalize their device, save their own Internet
favorites, etc. without conflicting with your account
settings.
If you want, they can use their own email account that
the district provides instead of signing up for a new
email account.
7. Instead of their birthdate for a password, Microsoft does
require that your student use a combination of letters
and numbers for a password. The goal for any password
is to make it something the user can remember, but not
too easy so that others could guess it.
Click “Next” to continue.

8. Select your child’s birthdate, double check his or her
email address to make sure it is the one you want them
to have, and then click “Next.”

9. Because my son was born in August of 2007, he is
too young to have his own account. But, with my
permission as a parent, he can have all the benefits of an
account.
I need to now go online and verify with Microsoft that
I have given my permission for him to have all the
wonderful benefits of free learning software and much
more. Click the link to continue.

10. Now online, you may need to repeat some steps, but
this will help you monitor your child’s activity and keep
them safe.
It should retain your child’s email address. Later, you
will need to verify that email account.

11. Passwords must match, have at least 8 characters, and
and contain at least two of the following: lowercase
letters, uppercase letters, numbers, and symbols.

12. They recommend that YOU provide your phone
number so that they can contact you if there is an issue
regarding your account or if your child forgets their
password.

13. If your password is too easy to guess, like “Student1”,
they will ask you to make one a little more complicated.
Remember that you can use symbols to substitute
for letters if that will help your child remember their
password.

14. When you get past the password stage, they are
again going to notify you that “You Need a Parent’s
Permission.” As a parent, you will also need to have
your own Microsoft Account if you want to be able to
monitor your child.

15. Sign in here with your Microsoft Account in order to
give access to your child for their account to work.

16. This screen explains a little better why they are doing
this and how it keeps your child safe with all of
Microsoft’s online services.

17. Because of Federal Law, Microsoft must veify that you
are an adult giving permission to this child to have
a monitored account. To do that, they require a $.50
charge to a credit card and that fee is donated to charity.
Click “Yes” to continue.

18. A very important detail! This card transaction is ONLY
used to verify that you are an adult. It DOES NOT
give your child the power to make purchases in the
Microsoft Store with your credit card information.
Note: if you already have an Xbox account, your credit
card information may already be linked to your account.

19. With your credit card information in place, you are
ready to finish the process to enable your child to
download free educational apps!
Click “Confirm” to finish the process.

20. Once you have verified the process, Family Safety
monitoring will be turned on for that child’s account.
From here, you can learn more by visiting the “Family
Safety Website.”
Or you can skip that step and click “Child Sign-In.”
(see step 23)

21. If you have other PCs—or an Xbox—in the home, this
is a great way to monitor your child’s acvitity and keep
them safe from content in the Microsoft store that you
consider to be too mature.
Choose “Add and Monitor a PC” for other computers
in your home. For your district issued device, these are
settings you cannot change.
22. We keep your child safe at school, but because we must
maintain administrator rights on school devices, you
cannot adjust those settings on a district device for
restricting Internet activity. Other great services to do
this include:
http://www.opendns.com
http://www.netnanny.com
23. When your child signs in, Microsoft will finish the
process. However, if you haven’t already done this step,
they will require you to verify that the child’s district
email address (if you used that email to sign up) is a
valid email address.

24. This is the error message you will see if the child’s email
has not been validated yet with Microsoft to be a valid
email address.
On the child’s district device, open Outlook 2013 in
order to see their email and verify the address with
Microsoft.

25. Another way to verify your child’s email address, is by
visiting https://portal.office.com and logging in there
with their district email address and birthdate for a
password.
Click the blue button to verify that this email address is
a real email.

26. Congratulations! Your patience has paid off and
you have completed the process for signing up your
under-13 child with a Microsoft Account while being
able to monitor their activity with that account.
Thanks to you, a whole world of educational software is
now available to your child.

